is/ﬁa
Islington & Shoreditch
Housing Association

Complaints form

If you need a copy of this form in large print, Braille, audio format or translated into your first
language, call 0300 131 7300 or email isha@isha.co.uk.

Please return your completed complaints form to:

Complaints Team

Islington & Shoreditch Housing Association
102 Blackstock Road

London N4 2DR

Your details

Full name

Full name of ISHA customer
(If you are making a complaint on their behalf)

First line of complainant’s address

Second and third line of complainant’s address

Postcode

Contact telephone number

Alternative contact number

Email address

Preferred method of contact
(Tick all that apply)

|:| Phone |:| Email |:| Post



Your complaint

Please provide as many details as possible, including the dates and times of any incidents or when
you contacted ISHA. This will help us investigate your complaint.

Do you have any reference numbers which
could help our investigation?

(This could be things like a previous complaint,
repairs, or crime reference numbers.)

Do you know the names of any ISHA staff
members who have been involved in this
matter?

What actions would you like us to take to
resolve your complaint?




More information

Is there any further information you want to include with your complaint?

Please sign and date this form before returning it by post or in person to our registered address.

Your signature

Signature of ISHA customer
(If you are making a complaint on their behalf.)

Today’s date
DD/MM/YY format

Complaints handling process

You can read or download our complaints handling policy on our website —
www.isha.co.uk/complaints.

Reference Version Author Date

Complaints form (print version) | 1.0 David Saunders April 2024




Other languages

Albanian

Nése keni pyetje ose keni nevojé pér informacione té métejshme, ju lutemi kontaktoni
ISHA né 0300 131 7300 ose né www.isha.co.uk. Ju lutemi na kontaktoni drejtpérdrejt nése
ju nevojitet kjo fletépalosje né njé gjuhé apo format tjetér.

Arabic
A= (1ISHA) (T 2T ol $To Saidl pmp Solylasdio! G 91 ologlacl yo drjal
www.isha.co.uk My/wy‘,u L:.D_bj_,/OBOO 131 7300
ol b JbaiYl o (3 Disar pad] Sl 5l p2fio S (3 Coil) 13]
Bengali

TMAS STAT ST FHIT SHNF (FH 2P ATHTA WYX I

0300 131 7300 NFCA WAAT www.isha.co.uk STHIATZLB ISHA-AF SATCY CITSITTITST
TN | FrHTABIE WAy ST WA (231 FO/ TATTCE (TS BIRTH WYAZ
FTH AMNTCRA SATCY STATAT CITSMTIST FBN |

French

Si vous avez des questions ou souhaitez des renseignements complémentaires veuillez
contacter ISHA au 0300 131 7300 ou consulter notre site www.isha.co.uk Si vous souhaitez
avoir la traduction de cette brochure ou 'obtenir dans un format différent veuillez nous
contacter directement.

Gujarati

% il 816wl Slat el AR R Al A Al a2 A, st 521 ISHA <1l 0300 131 7300
GUR WU www.isha.co.uk GUR AUE 5. A dAHA wL URSL (1% el A&l AUALAL
A Al Slat A guL 531 2R AL qus s2A.

Hindi

e AUH U FIE Y97 & AT AT I TSR =fEy | Foar g F

0300 131 7300 UT AT www.isha.co.uk UT HUS F| Al IUHT T& T Rt a7 rer ar
FFFT & =fE A Foar Her &7 How w1

Polish

W przypadku pytan, lub w celu uzyskania dalszych informacji, prosimy o kontakt z ISHA
pod numerem 0300 131 7300 lub na stronie www.isha.co.uk Prosimy o bezposredni
kontakt z nami, jezeli potrzebne jest ttumaczenie tej broszury lub udostepnienie jej w
innym formacie.

Somali

Haddii aad su'aalo qabto ama aad u baahan tahay macluumaad dheeraad ah fadlan kala
xidhiidh ISHA 0300 131 7300 ama www.isha.co.uk Fadlan si toos ah nola soo xidhiidh
haddii aad u baahan tahay buug-yarahaan oo lugad kale ku goran.

Spanish

Para mas informacion o cualquier consulta puede ponerse en contacto con ISHA a través
del nimero 0300 131 7300 o de nuestro sitio web www.isha.co.uk Si desea este folleto
traducido o en un formato diferente, por favor, pongase en contacto con nosotros
directamente.

Turkish
Daha fazla bilgi almak veya sorulariniz igin liitfen ISHA’y1 0300 131 7300 numaradan arayin
ya da websitemiz www.isha.co.uk ‘u ziyaret edin Bu kitapgigin bagka bir formata
cevirilmesini istiyorsaniz, liitfen bizi dogrudan arayiniz.
Urdu
o9 Sloy b: 0300 131 7300 AoxsS dlasly 53 ed ool ww ISHA A 8 SY¥1gu0 (oS b Sloglas W3e
: www.isha.co.ukazsS da>de CSlw
Ay Sy 31 v o QLo 213 95 Al e Cogie Caliss SOl b 4o 3 § 2 53 oal 95 QT 58
-onS
Vietnamese
D@ biét thém thong tin hodc néu ban c6 bat ky thac mac nao, xin vui long lién hé véi Isha
theo s6 0300 131 7300 hodc truy cip vao website clia chiing téi tai www.isha.co.uk néu
ban muén tap thdng tin nay dwo'c dich ra mdt ngdn ngir hodc cé6 mét dinh dang khac.



